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2017 has been another good year for the public voting section… there were 1598 votes 
cast and the votes were spread across 34 businesses and 58 individuals within these 
businesses…. Just goes to show how much value the community places on good service 
and good business practise. 
The Post Office, the Hub, Heritage Isle Credit Union and the girls in the Commonwealth 
Bank all increased their votes for “top customer service” - and the Anne Street Medical 
Centre, both reception staff and medical practitioners, came in with a BANG this year. The 
comments made by the individuals’ who voted for the Medical Centre, were overwhelm-
ingly and consistently grateful for the level of services available in George Town, and, for 
the high level of service provided by the service providers, especially all those at the Medi-
cal Centre. “Service second to none”, “Lived all over Australia and never received this lev-
el of medical care anywhere”, “no longer live in George Town but will not change my doc-
tor, would rather travel”, “not just the doctors and nurses that are great, but the reception 
staff are always courteous and treat every-one respectfully”, are just some of the com-
ments - but all were similar. How lucky are we as a community to be served by this group 
of people??  Ainslie, The Hair Parlor, the new look IGA Supermarket in Friend Street, 
George Town Carriers, Dynomestic Services, GT Taxis and the Tatts Takeaways – were 
also recognised by their customers for the first time this year.  
 
Again this just shows how the public is getting involved and keeping watch – not just on 
high profile main street businesses but arguably the less visible or well known ones.  

Customer Service 

 Business 
            Kaizen Hair 
 

         Presented by John Graham 

South32 TEMCO 

       Customer Service 

              Individual 

   Christine Thomson 
        BWS George Town   

 
    Presented by Adam Stebbings 

          Foot and Playsted     



         Best Tourism Experience 

       Low Head Penguin Tours 

 
NB: Unfortunately, no photo is available but award would have been 

presented by Mayor Bridget Archer 

          Best Business Presentation 

             (including Customer Service) 

                The Signature Cafe 
 

Presented by Lee-Ann and her staff from  

Heritage Isle Credit Union G.T. Branch 

Best Small Business 
Harcourts’ East Tamar 

 
Presented by Chris Barraclough 

IGA Supermarket George Town 

 Excellence in Innovation 
 Low Head Tourist Park 

 

Presented by Lou Clark 

Bell Bay Aluminium 

         Encouragement Award 

       Bass and Flinder’s Centre 

 
Presented by Andrew Michieletto 

Harcourts’ East Tamar 

           Encouragement Award 

              Flat out Bottles 

 
   Presented by Michael Ferguson MP and       

Liberal Member for Bass 

         Most Popular Business 2017 

       Low Head Penguin Tours 
NB: Again, no photo is available but Award would have been present-

ed by Ivan Dean MLC 

 


